
Bath&Kitchen offers a wide selection of plain 
tiles and selected sets that have the same look 
and feel as the original StoryTiles designs. 

The tiles are available in two sizes: 10x10cm 
and 13x13cm. The selected sets are tableaux 
with 2 to 9 tiles. All tiles are UV, heat and 
water-resistant. 

IMAGES & PRESS RELEASES

Have a look at our image gallery to download 
all hi-res images & press releases. All images 
can be found at 

WWW.STORYTILES.COM/PRESS

CUSTOMS

For shipment outside the European Union 
(EU), StoryTiles VOF will not be responsible 
for import duties, value added taxes, custom 
clearance charges and other unforeseen 
charges that may arise regarding customs.

Please be advised that most countries use the 
taric code and country of origin to determine 
the import duty rate. The code of our 
products can be found below. 

Country of origin: The Netherlands
Taric code StoryTiles 691310 (0090)    Department:XIII 
Taric code StoryWood 441231 (0090) Department: IX
Taric code StoryCards 4909 (0090)    Department: X
Taric code MiniTiles 691310 (0090)      Department:XIII
Taric code Bath&Kitchen 691310 (0090) Department: XIII

RECLAMATIONS

Is your order incomplete? We gladly receive 
your feedback within two working days via 
stores@storytiles.com. 

Have you unexpectedly received any damaged 
products or are there any visible incorrections 
or imperfections? We gladly receive your 
feedback within two working days with photos 
of the product, packaging and shipping box via 

STORES@STORYTILES.COM

ORDERS & SERVICE

StoryTiles is proud to be represented in 
over 300 stores in more than 20 different 
countries. Our collections can be ordered 
throughout the entire year. We have a fast 
delivery and a never out of stock policy. 

Would you like to have more information on 
becoming our next point of sale? Please don’t 
hesitate to contact us, as we would love to get 
to know you and your store.

STORES@STORYTILES.COM
+31 (0)612128994

All orders can be placed via the online ordering 
system. By placing an order you agree to our 
terms and conditions. Subsequently it is not 
possible to revise your online order.

We always ask you to stock our products. 
The minimum order amount for first orders 
is €250 and/or 20 products. The minimum 
order amount for backorders is €150 and/or 10 
products.

We will process your order within 
approximately 2-3 working days. StoryWood 
are sent separately and are processed within 
approximately 4-8 working days. 

All prices are excluding VAT and shipping fee. 

PAYMENT

We can only accept bank wire transfers or 
PayPal transfers. We do not accept bank 
checks or credit cards. We accept only full 
payments. Any additional bank costs are at 
your own expense.

We ask for payment in advance for first orders. 
The order will be sent after full payment of the 
invoice.

We can only process orders from the 
European Union with a valid VAT number.

There is no right to change, return or withdraw 
your order after the payment is received.

Considering the market segment level where 
we sell our products, it is not allowed to sell 
our products via eBay, Amazon or similar 
Internet sites of third parties. Please respect 
our recommended retail prices. 

This is how we secure equal prices at all our 
sales points. 

ABOUT THE PRODUCT

All materials are sourced for their unique 
quality and carefully crafted. Any incidental 
marks, tonal changes and/or textural 
variances are part of the material’s natural 
characteristics and should not be considered 
as imperfections. 

STORYTILES
All tiles are baked in traditional Dutch ovens at 
a high temperature. Each product is unique, as 
it is hand baked and designed. The StoryTiles 
are heat, UV and water-resistant. You can 
easily clean this product with a soft cloth. 

ACCESSORIES
Make an eye-catcher out of the tiles by 
framing it, give it a center stage by placing 
it in the holder, or use your tile as a coaster. 
All accessories are selected to highlight the 
uniqueness of the tiles and are handmade and 
produced from recycled sustainable materials. 

STORYWOOD
StoryWood is pressed on sustainable birch 
wood. The original wooden structure is clearly 
visible through the design. StoryWood can be 
cleaned easily with a soft dry cloth.

This product isn’t sun resistant. Please don’t 
place it too close to heating sources or in 
direct contact with the sun, as it could lighten 
the colours over a longer period of time. 

STORYCARDS
A set of StoryCards consists of 10 cards with 
envelopes. All designs are made by Marga van 
Oers.

MINI TILES
The new two-in-one Mini Tile has a magnetic 
back to place it on iron surfaces. It is possible 
to use it as a decorative art piece as well. 
Simply wet the enclosed hanging system and 
paste it at your chosen height. 
The Mini Tiles are 6x6 cm and handmade 
in Holland. 

BATH&KITCHEN
Select a mix of StoryTiles designs and 
combine them with the Bath&Kitchen tiles. 


